Where We Serve

New Horizon Residential Homes offers
compassionate, community-integrated CILA
support to individuals living in Cook County and
nearby counties. Our locations give residents
access to schools, day programs, healthcare,
transportation, and meaningful community
activities.
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Exceptional CILA
Services.

We welcome all inquiries. Our team is available to
answer your questions, provide tours, or speak with
individuals and groups about our services.

Gifts to our agency are more than tax-deductible
contributions — they are meaningful investments
in the future of the individuals, families, and
communities we serve.

Inspired by a
Lifetime of Care.

You can contact New Horizon
Residential Homes by:

Phone: 312.680.6292
Fax: 312.680.6292

Email: contact@nhrhomes.org

Why we are trusted by
Professional Referral Partners
and you too should Office location: 117 E Palatine Road.
: Suite 103. Palatine, IL 60067

Web: www.nhrhomes.org

Clinical & Compliance Assurance License Number: 202400025C

Rapid Placement & Transition . Business Office Hours: M-F 9AM- 5PM
Outcome-Driven Programming (Insured and Bonded)

The Right Fit Guarantee

Active Family Partnership '
—
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Ready to place a client with confidence? discover how 4 Safe place to GI’OW, Live and Belong
Contact our Referral Coordinator today.

we care

To arrange a tour or discuss a placement,
please contact the program coordinator
directly at (312) 680-6292

‘9‘ Call Today: (312) 680-6292




Our Mission:
Beyond Just a Residence

To provide personalized, high-quality, and cost-
effective Community Integrated Living
Arrangements (CILA) that prioritize the dignity,
independence, safety, and community
integration of every individual we serve.

We transform the lives of individuals through
Compassion, Care and Community.

Our Story

New Horizon Residential Homes, NHRH a
licensed CILA organization was founded on a
simple, profound truth: that everyone deserves
a supportive, safe, and happy home. Our
commitment to high standards is personal,
ensuring we listen, adapt, and consistently
deliver care that treats every resident like family.

New Horizon is guided by healthcare leaders
with over Seven decades of experience,
including a Nurse Practitioner, Psychiatric
Nurse/Behavior  Analyst, Home Services
Pharmacist, Home Health professionals, and
dedicated Nursing staff.

NHRH Services:
Customized for a Full Life

Why Choses NHRH

Our staff is fully trained and familiar with the
needs of each individual

NHRH supports your right to self determine

Our homes are beautifully furnished with
modern themes.

Our homes are well maintained and safety is our
top priority

We offer single rooms and shared rooms

Choices of Community Integration: Library,
Recreational center, Restaurants, Movie
theater, Shopping mall, Parks and Gardens,
Bowling, Museums, Festivals, Cultural/Heritage
outings.

Offering clubs:
Coffee club, Book club, Dance club,
Nature walks, Women's/Men's club

HCS services

Adaptive Equipment, Day program, Behavior
Support, Occupation Therapy, Physical therapy,
Speech Therapy, Dental/Audiology,
Employment assistance, Dietary

Key Benefits

Safe & Enjoyable Living: A high-standard home
environment.

Personalized Care: We listen and adapt to
individual needs and goals.

Cost-Effective: High - quality care without
compromising your budget.

Flexible Support: Assistance provided both at
home and out in the community.

Considering CILA services for
your Loved one? Here is what
you need to know

1. What is a CILA?

A Community Integrated Living Arrangement
(CILA) is a supportive home in the community
for adults with intellectual or developmental
disabilities.

Residents receive 24/7 care, supervision, and
skill-building support so they can live with
dignity, independence, and stability.

2. Who Qualifies for a CILA?

Adults (18+) who have:

An intellectual or developmental disability
A PUNS selection or state funding approval

A need for daily support with living skills, health
management, or community engagement

3. Who Needs a CILA?

A CILA is ideal for adults with intellectual or
developmental disabilities who need help with
daily living skills, medication management,
personal safety, or community participation.
Individuals who benefit from a structured,
supportive home — but do not require nursing-
home-level care — are the ones who typically
need a CILA.

It's designed for people who want to live in a
safe home where they can grow, gain
independence, and be part of the community.

4. How Do | Get Placed Into a CILA?
Families begin by:

1. Contacting the lllinois Independent Service
Coordination (ISC) agency in their area www.
dhs.state.il.us/page.aspx?module=12

2. Completing eligibility steps, assessments,
and PUNS enroliment

3. Selecting a CILA provider of their choice- we
would be honored to be that choice.

4. Working with the ISC and the chosen provider
(NHRH) to complete admission paperwork and
plan the move-in process



